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DIRECTOR’S MESSAGE 
 
Greetings Community Members, 
 
As we find ourselves in the midst of the holiday season and still 

facing challenges that COVID-19 presents for everyone affected 

especially those who are most vulnerable, my thoughts have 

been focused on something very important. I have seen           

incredible efforts made to advocate and serve older Arizonans 

and I am filled with gratitude. I am truly thankful for every     

member of our staff who have worked tirelessly to serve our    

clients and communities all while navigating these very         

challenging times. I am grateful that we have been able to find 

innovative ways to meet the needs of those we serve all while 

focusing on safety for our clients, providers and our staff. Without 

the dedication of our staff, our providers and those who have  

volunteered, the Area Agency on Aging could not have provided 

the level of service that was accomplished.  

I am also grateful for the privilege of serving all of you, our clients 
and communities. It is an honor to advocate on your behalf and 
to deliver the services that best serve you. I can say with        
confidence that we do not take lightly the privilege and honor the 
AAA has to serve our older adults in Yuma, La Paz and Mohave 
Counties. Now more than ever, we are focused on the best 
methods to serve each one of you and I am thankful for your 
trust and understanding through this unprecedented time.  As we 
see 2020 soon coming to a conclusion, I want to wish you all a 
very safe and healthy holiday season and a prosperous new 
year! 

 
Best Regards, 
 
 
Gina Whittington, Deputy Director 

 
WACOG Service Adjustments 
amidst COVID-19 pandemic: 
Yuma & Kingman Lobbies– 
Closed to Public* 
Phone Communications Only* 

1-800-782-1886 

Area Agency on Aging 
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Area Agency on Aging– Services Overview 

Senior Nutrition Programs 

Contracted Providers/Partners: 

Catholic Community Services 

North End Community Center * 

160 E First Street Yuma, AZ 85364 

928-782-4489 

Somerton Senior Center* 

245 S Bingham Avenue Somerton, AZ 85350 

928-627-9878 

San Luis Senior Center 

790 W San Juan Sanchez Blvd San Luiz, AZ 

85349 

928-627-0646 

Parker Senior Center * 

1115 12th Street Parker, AZ 85344 

928-669-9514 

Bullhead City Nutrition Center * 

2275 Trane Rd Bullhead City, AZ 86442 

928-758-1538 

Golden Shores Nutrition Center * 

13136 Golden Shores Pkwy Topock, AZ 

86436 

928-768-2421 

Kingman Nutrition Center * 

1776 Airway Ave Ste. A Kingman, AZ 86401 

928-757-8150 

Lake Havasu Senior Center * 

450 Acoma Blvd Lake Havasu City, AZ 86406 

928-453-0715 

Please verify hours and site locations for    

congregate meals. Select sites have a        

temporary “Grab and Go” service*. 

 

In partnership with Senior Nutrition Programs 
throughout Yuma, La Paz, and Mohave Counties we 
provide nutritious meals for older adults age 60 and 
over and those with disabilities who are not able to 
prepare their own meals due to physical and/or  
medical impediments. Senior Nutrition Programs 
provide congregate meals and also serve           
communities as social centers with health and    
wellness programs, falls prevention and other social 
activities. 
 
Our Home Delivered Meal program for homebound 
older adults and those with disabilities is offered 
through our Provider Network in La Paz, Mohave 
and Yuma Counties. Staff and volunteers prepare, 
package, and deliver nutritious meals. This program 
is not just about nutrition, it’s also an opportunity for 
social interaction, friendship, and a wellness check. 
In the most rural areas where our traditional         
providers do not have the capacity to deliver meals, 
we partner with Mom’s Meals, which ships meals  
directly to clients’ homes. 

PAGE 3                       FALL/WINTER 2020 

Parker Community Senior Center Staff  

With the ongoing COVID-19 pandemic, it is of sufficient severity and magnitude to warrant an  

emergency determination for providing each community with flexibility of funding and service        

delivery for programs such as senior nutrition. We are dedicated to serving each case uniquely and 

have listed below some of the changes we have implemented to better assist clients regarding     

nutrition services. It is our goal to provide service to those who qualify in the most efficient, yet     

safest way possible.  

 Delivery schedules may be reduced or adjusted to enhance physical distancing 

 Reserve meals provided 

 Waiver to sign for meals (limited direct contact) 

 Menu substitutions may be made 

 

https://www.momsmeals.com/


CDC Guidelines 

To follow all recommendations from our State, the CDC 

(Center for Disease Control), and Aging Network,  we are   

requiring all drivers to wear gloves and other personal        

protective equipment as determined by risk factors. We have 

also instituted screening measures  to determine if the client 

has any symptoms so we can make prior arrangements to  

deliver meals in a secure area. 

Attendant Care– AccentCare 

90% of older adults age 65 and older say they 
want to stay in their homes as long as possible. 
Since many people will eventually need services 
or supports to live in their home and community 
safely, Area Agencies on Aging provide Home 
and Community Based Services (HCBS).       
The Attendant care service supports older 
adults with limitations in completing routine daily       
activities, and includes personal care, bathing 
and light housekeeping. These services cost a 
fraction of the cost of nursing homes and other 
institutional care options, and help seniors to 
age in place, in the comfort of their homes and 
with their loved ones. In response to the COVID
-19 outbreak, there have been several changes 
that have been implemented to provide          
additional precautions with limiting potential   
exposure risk to WACOG clients and homecare 
staff. WACOG is still accepting new clients for 
Attendant care and initial assessments are done 
telephonically by both WACOG and AccentCare 
staff. AccentCare staff are screened daily for 
possible symptoms and all clients receive a call 
prior to a visit for symptom screening. During   
in-home services, Caregivers wear protective 
equipment, face masks and gloves, and clients 
are encouraged to wear face masks during the 
visit. A client may put service on hold at any 
time they feel uncomfortable and AccentCare 
may suspend service if screening protocol is not 
met or there is a positive test for COVID-19 in 
the home. Our number one objective is to     
provide the essential service while maintaining 
the health and safety of those who need the  
service and those who provide the service. 

Adult Day Care 

The Catholic Community Services Adult Day 

Health Care program takes very seriously the 

health and welfare of their participants, staff 

and volunteers. After vigilantly monitoring and 

responding to new information about the 

COVID-19 epidemic it was decided to tempo-

rarily close its doors until further notice. For 

questions or concerns related to this  tempo-

rary closure please contact one of the listed 

directors. 

 

Eva Mendez-Counts; CCS Yuma Executive 

Director at (928) 341-9400 ext. 7204 

Mary McClendon; CCS Yuma Associate    

Director at (928) 341-9400 ext. 7205 
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http://assets.aarp.org/rgcenter/ppi/liv-com/ib190.pdf


Benefits Counseling and Enrollment 
Assistance 

Need help understanding Medicare?  

WACOG provides Medicare counseling and benefits 
enrollment assistance to older adults through SHIP 
(the State Health Insurance  Assistance Program) 
and our Benefits       Enrollment Center. 

SHIP can help you with questions regarding: 

 Medicare Parts A, B, C, D, and Medigap 
 (Supplement) plans 

 Medicare, VA, Social Security, and other  
    benefits 

 Finding the Medicare Advantage or  
 Medicare Part D (prescription drug coverage)     
 plan that meets your needs. 

  How to save money by avoiding penalties or 
enrolling in programs that help with Medicare 
premiums, prescription drug costs (based on 
income). 

 

 

 

 

 

 

 

 

 

During the COVID-19 pandemic, SHIP counselors 

will be conducting all business telephonically. For an 

appointment please contact one of our two          

counselors below. 

Yuma County– Randall Adams at 928-217-7121 or 

randalla@wacog.com 

Mohave/ La Paz Counties– Dale Gibson at            

928-377-4364 or daleg@wacog.com 

Area Agency on Aging Helpline/ Central Intake– 1-800-782-1886 

All services will still require application and screening for approval. 

The Benefits Enrollment Center (BEC)     

provides information and application         

assistance to eligible Medicare beneficiaries 

for governmental programs that help save 

money on food, utilities, healthcare costs, 

and more.  

The Supplemental Nutrition Assistance    

Program (SNAP) provides a monthly benefit 

to low-income families or seniors to help   

purchase nutritious foods and meet their 

basic needs, while on the path to self       

sufficiency.  

Options to Apply for SNAP: 

1.) Submit an online application through 

Health-e-Arizona Plus.  

www.healthearizonaplus.gov 

 

2.) Visit your local DES office for emergency     

assistance. 

Yuma County 

 1800 East Palo Verde Street Yuma, AZ 
85365 

Mohave County 

 2601 AZ-95 Bullhead City, AZ 86442 

 2031 Spawr Circle Lake Havasu City, AZ 
86403 

 2400 Airway Ave Kingman, AZ 86409 

 

3.) Contact local Area Agency on Aging 

SNAP Assistor:   

Yuma County 

Rebecca Clayton at 928-217-7120 or        

rebeccao@wacog.com 

La Paz/ Mohave Counties 

Melinda Kemp at 928-377-4962 or 

melindak@wacog.com 
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https://www.shiptacenter.org/
https://www.wacog.com/benefits-enrollment-center/
https://www.wacog.com/wp-content/uploads/2018/05/New-Medicare-Card-Banner-Image.png
https://des.az.gov/services/basic-needs/food-assistance/applying-nutrition-assistance/health-e-arizona-plus-application
https://des.az.gov/services/basic-needs/food-assistance/applying-nutrition-assistance/health-e-arizona-plus-application
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The Senior Medicare Patrol (SMP)               
recommends that Medicare beneficiaries: 

 Contact your own doctor if you are              
experiencing potential symptoms of COVID-
19.  

 Do not give out your Medicare number,     
Social Security number, or personal             
information in response to unsolicited calls, 
texts, emails, home visits, or booths at health 
fairs and other public venues.  If your personal    
information is compromised, it may be used in 
other fraud schemes as well.    

 Be suspicious of anyone going door-to-
door to offer free coronavirus or COVID-19 
testing, supplies, or treatments.  

 Carefully review your Medicare Summary 
Notice (MSN) or Explanation of Benefits 
(EOB), looking for errors or claims for products 
or services that weren’t received.  

 Follow the instructions of your state or local 
government for other actions you should be    
taking in response to COVID-19. 
Contact your local SMP for help. SMPs          
empower and assist Medicare beneficiaries, their families, and caregivers to prevent, detect, and 
report health care fraud, errors, and abuse.  
The Senior Medicare Patrol (SMP) is ready to provide you with the information you need to       
PROTECT yourself from Medicare fraud, errors, and abuse; DETECT potential fraud, errors, and 
abuse; and REPORT your concerns. SMPs help educate and empower Medicare beneficiaries in 
the fight against health care fraud. Your SMP can help you with your questions, concerns, or     
complaints about potential fraud and abuse issues. It also provides information and educational 

presentations. To speak with your local Senior 
Medicare Patrol Counselor, call: 1-800-782-1886. 

Medicare Scam Alert- COVID-19 

As the number of people and communities affected 
by the COVID-19 pandemic grows, so do the 
scams associated with it. Scammers use public 
health emergencies as opportunities for new fraud 
schemes, and because older adults are at greater 
risk for serious illness from COVID-19, they may 
target older populations. 

 
There is currently no FDA-approved vaccine for 
COVID-19 and although there may be treatments 
for symptoms, there is no “cure.” However,      
scammers often use fear-based tactics to convince 
people that a vaccine or cure is now being offered.  

 
It’s also important to remember that although the 
Centers for Disease Control and Prevention (CDC) 
and other public health officials may  contact you if 
they believe you may have been exposed to the 
virus, they will not need to ask you for insurance or 
financial information. 

SHIP Counselors: (left) 
Dale Gibson and (right) 
Randall Adams 

How to create a MyMedicare.gov Account: 
Visit MyMedicare.gov and click Create an          
Account. 
Have the following information ready (for yourself 
or the person you’re helping) 
 Medicare Number– You can find this on your 

red, white, and blue Medicare card. If you’re 
new to Medicare and don’t have your Medi-
care card yet, you can get your Medicare 
number on the letter you get from Social Se-
curity after you enroll. 

 Last Name 
 Date of Birth 
 Current Address with Zip Code or City 
 Part A or Part B coverage Start Date (find this 

on your Medicare card) 

Area Agency on Aging Helpline/ Central Intake– 1-800-782-1886 

All services will still require application and screening for approval. 
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CAREGIVER’S CORNER 

The month of November is National        

Caregiver Month.  Did you know there 

are 78 million people who dedicate their 

time, often unpaid, caring for a family 

member in need? 

During these challenging times with the    

pandemic and having to shelter in 

place, it is more important now than  

ever to recognize caregivers who are 

taking care of their loved ones and    

being isolated at the same time.  We 

must never underestimate the strength 

these caregivers have to provide     

support to those who need care,       

including the emotional and physical toll 

it takes on them. 

It is only right that we celebrate those 
that give selflessly of themselves.     
Arizona’s Governor Ducey has         
proclaimed November National      
Caregiver Month. The Proclamation 
recognizes the devotion these family 
caregivers show towards their loved 
ones. 

If you know a caregiver or are one yourself, Western   
Arizona Council of Governments is presenting a free 
event addressing caregiver stress during the holidays.  
The event is “Bah Humbug – Caregiving During the    
Holidays” and will be held virtually via Zoom on           
November 18, 2000 from 10 a.m. to 11:30 a.m.  To     
register go to www.CaregiverHelp.com/WACOGevent.  

http://www.CaregiverHelp.com/WACOGevent
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Held every two weeks  

Wednesdays at 10 a.m. 

Call 928-377-4694 to register 

Or register online at www.wacog.com 
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We Need to Talk - Cloth Face Coverings & Distancing Pose           
Communication Challenges for Many 
By Debara L. Tucci, M.D., M.S., M.B.A. 

 

  Communication is an important and complex transaction 
that depends on visual and, often, auditory (hearing) cues.  
Factors that influence how well our spoken language is     
received include our eye contact and body language,    
whether we stand or sit while speaking, the tone of our    
voices and our facial expressions, and environmental lighting 
and background noise.                                   

Individuals with hearing problems (and even those with    
normal hearing) may also pay close attention to a speaker’s 
mouth—known as lip-reading or speech-reading—to follow 
conversational speech. In the U.S., approximately 15 percent 
of adults over age 18 report trouble hearing. Hearing loss  
develops for many reasons, including exposure over time to 
loud noise. Some people are born with hearing problems, 
and many develop hearing loss as they grow older.             
Regardless of the cause, hearing loss is disabling for millions 
of people, including half of people in the U.S. ages 75 and 
older.  

For most of this spring and now into the summer, cloth face 
coverings (face masks) and physical distancing have  be-

come the new norm in many places. Public health guidelines recommending these safeguards 
against the COVID-19 pandemic aren’t likely to change anytime soon. These necessary precautions 
can be exhausting— especially for  individuals with hearing loss who may depend on lip-reading to 
communicate. 
 
Cloth face coverings obscure facial features, disrupting speech perception and the emotion         
conveyed by the speaker. They also filter speech, making sounds less clear. When it is harder to   
understand speech—whether because of cloth face coverings, distance, or other factors—research 
suggests that we have fewer cognitive resources to process  information deeply. As a result,      
communication suffers, and feelings of stress and isolation may increase. 
 
Speech, language, and hearing capabilities are highly individualized. These difficult times offer all of 
us the opportunity to be mindful about communication. It will require extra effort. I encourage        
everyone to meet these challenges with patience, kindness, and a commitment to problem-solving. 
Speak more clearly and perhaps louder than you normally would (without shouting). If a clear face 
covering is available, consider using it in place of the cloth face covering you currently use, so that 
your mouth is visible. (NIDCD Director Debara L. Tucci, M.D., M.S., M.B.A., wears a clear face 
mask). 
 
Ask the person you’re speaking with if they understand what you’re saying. Another option is to ask 
them to repeat back what you’ve said. You can also offer to use another method (smartphone, paper 
and pen, whiteboard) to get your message across. And, when possible, avoid loud background noise 
when interacting. This can both improve comprehension in the moment and protect your hearing for 
the future. 
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WACOG is Working for our Older Adults  
 
Recently Yuma AAA staff came together to provide much 
needed personal care items to homebound seniors in 
Yuma and La Paz counties. Thanks to Ricardo, Manny, 
Grace, Rose, Brandy, Angela, Carol & Gina for all the 
hard work to pick up and assemble care bags filled with 
personal hygiene, protective equipment and resources 
for over 500 seniors.  
 
We also want to give a shout out to our nutrition and   
attendant care providers, Catholic Community Services, 
Accent Care and Parker Community Senior Center for 

partnering with WACOG to deliver these care bags and 
help our seniors stay safe in their homes.  

Carol and Gracie filling 

care bags Grace sorting supplies Angela and Rose unloading  
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National Holidays / Health & Wellness / Fun Dates to Remember 

November 2020 

Medicare Open Enrollment  

National Family Caregivers Month  

November 3
rd

 Daylight Savings Day  

November 11
th
 Veteran’s Day – WACOG Offices will be closed  

November 14
th
 World Diabetes Day  

November 20
th
 National Pay Back Your Parents Day  

November 26
th
 Thanksgiving – WACOG Offices will be closed 

November 27
th
 – WACOG Offices will be closed  

 

December 2020 

Medicare Open Enrollment ends December 7th 

December 1
st
 National Christmas Lights Day  

December 3
rd

 National Disability Day  

December 7
th
 National Pearly Harbor Day of Remembrance 

December 10
th
 Hanukkah 

December 12
th
 National Poinsettia Day  

December 20
th
 National Ugly Sweater Day  

December 21
st
 Winter Solstice 

December 24
th
 Christmas Eve 

December 25
th
 Christmas – WACOG Offices will be closed  

December 28
th
 National Call a Friend Day  

December 31
st
 New Year’s Eve 

 

January 2021 

January 1st New Years Day 

January 4th National Spaghetti Day 

January 9th Law Enforcement Appreciation Day 

January 12th National Pharmacist Day 

January 14th National Dress up Your Pet Day 

January 15th National Hat Day 

January 18th Martin Luther King Jr. Day 

January 18th Arizona Civil Rights Day 

January 19th National Popcorn Day 

January 20th Inauguration Day 

January 31st National Hot Chocolate Day 
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February 2021 

Heart Health Month 

February 2nd National Groundhog Day 

February 4th National Thank a Mail Carrier Day 

February 7th Super Bowl 

February 9th National Pizza Day 

February 14th Valentine’s Day 

February 14th Arizona Statehood Day 

February 15th President’s Day 

February 17th Ash Wednesday 

February 19th National Caregiver’s Day 

 

March 2021 

Nutrition Month 

March 3rd National Anthem Day 

March 4th National Son’s Day 

March 8th International Women’s Day 

March 12th National Plant a Flower Day 

March 14th Daylight Savings Time 

March 17th St. Patrick's Day 

 

April 2021 

April 1st April Fool’s Day 

April 2nd Good Friday 

April 4th Easter 

April 10th National Siblings Day 

April 11th National Pet Day 

April 15th Tax Day 

April 22nd National Earth Day 

April 26th National Pretzel Day 

April 27th National Babe Ruth Day 

 

May 2021 

Older Americans Month 

May 4th National Star Wars Day 

May 5th Cinco de Mayo 

May 6th National Nurse’s Day 

May 9th Mother’s Day 

May 15th Armed Forces Day 

May 16th National Barbecue Day 

May 25th National Tap Dance Day 

May 31st Memorial Day 



Western Arizona Council of Governments 
1235 S. Redondo Center Drive 
Yuma, Arizona 85365-2039 

AGING WELL is a bi-annual newsletter published by 
Western Arizona Council of Governments Area Agency 
on Aging, Region IV. 
 
1-800-782-1886 

Keep up-to-date with all of the latest WACOG news. Follow us on Facebook: 
@wacog.az  

 

COVID-19 Community Information 

 
For Accurate, up-to-date information about the coronavirus, visit 

the federal Center for Disease Control at CDC.gov, the Arizona 

Department of Health Services at AZDHS.gov, the Mohave  

County Department of Public Health at https://bit.lu/2x95T8a, the 

La Paz County Health Department at LPCHD.com and the Yuma 

County Health District at YumaCountyAZ.gov 


