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Introduction 

This resource guide has been created through a partnership between WACOG and the 
Coordinated Council.  The intent of this guide is to be a tool for all 5310 and 5311 programs to 
assist them in better understanding the training requirements and locating the resources needed to 
achieve compliance of all training requirements.  This guide in no way replaces or supersedes 
direction given by either the Federal Transportation Administration (FTA) or the Arizona 
Department of Transportation (ADOT) it is instead to be used in conjunction with FTA and 
ADOT to assist in fulfilling the training direction given.   

It is the hopes of the Training Sub-Committee that this guide will aid agencies in better 
understanding what is required by bringing it all together into one guide with information on the 
different types of trainings and who offers these trainings in order to make the process more 
manageable.  It is also the hopes of the sub-committee that agencies take the samples, tools and 
the supplemental materials provided in this guide and apply them to their current programs to 
help the agency in tracking and managing their own training programs, feel free to change any 
excel/word files included on the supplemental disk to fit agency specific needs.   

This guide will be a working document that will be up for review annually by the Coordinated 
Council during the June meeting.  Any changes to the guide will be presented to the Coordinated 
Council for approval at the August meeting.  This annual process will be done in the hopes that 
all information provided is still relevant and any new requirements sent down by FTA and/or 
ADOT are included.   

Should you have any questions/comments in regards to the information provided in this resource 
guide please feel free to contact one of the participants of the Coordinated Council Training Sub-
Committee: 

Felicia Mondragon, CTMM 
WACOG Mobility Manager 
feliciam@wacog.com  
928-753-1374 
 
Michael Peluso, Transit Manager 
City of Bullhead City 
mpeluso@bullheadcity.com 
928-704-2287 
 
Patrick Cipres, Havasu Mobility Supervisor 
Lake Havasu City Operations – Transit 
CipresP@lhcaz.gov 
928-453-5479 
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5310 Required Trainings 

Federal Focus  

The FAST Act places a stronger focus on safety and requires FTA recipients, among other safety 

requirements, to develop comprehensive agency safety plans that at a minimum include methods 

for identifying and evaluating safety risks, strategies to minimize exposure to hazards and unsafe 

conditions, and performance targets for safety performance criteria. 

Agency safety plans will also need to identify an adequately trained safety officer who reports 

directly to the subrecipient’s chief executive and provides a comprehensive staff training 

program for operations personnel and personnel directly responsible for safety. The staff training 

program must include completion of a safety training program and continuing safety education 

and training.  

Once FTA provides final guidance on the new Safety Plan requirements, ADOT will begin to 

assist applicants and subrecipients in meeting these requirements. (2018 Section 5310 Grant 

Guidebook) 

 

State Focus  

A commitment to operating safe services is a core requirement of the Coordinated Mobility 

Program. Drivers must be trained to proficiency not only in the safe operation of vehicles and 

equipment but also in how to assist and relate to passengers with special needs.  

All drivers and other safety-sensitive personnel operating vehicles or equipment should be 

trained to proficiency including, but not limited to, the following: 

  

Defensive driving techniques;  
ADA accommodations/wheelchair securement and passenger sensitivity;  
Emergency evacuation; and  
Basic first aid/CPR.  
 

ADOT’s 5310 Program Manager is available to assist subrecipient’s with training needs, whether 

it is setting up the Rural Transit Assistance Program (RTAP) based training locally or providing 

other resources. Please refer to the ADOT RTAP website for more information. 

http://webbuilder.nationalrtap.org/azdot  (2018 Section 5310 Grant Guidebook) 

 

 

http://webbuilder.nationalrtap.org/azdot
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Regional Focus  

As a liaison between 5310 subrecipient’s and ADOT, WACOG is committed to assisting and 

supporting training requirements and opportunities to ensure safe services are being provided 

across the region.   WACOG has worked to provide train the trainer opportunities to program’s 

within our region and is available to provide some trainings in the case that a trainer is not 

available in order to help subrecipient’s to remain compliant with State and Federal 

requirements.   WACOG is working in conjunction with this guide and a Coordinated Council 

Sub-Committee to implement a regional training program on a quarterly rotating schedule to 

provide PASS trainings across the region.  WACOG is of the position that training is not only a 

requirement but also an essential part of the 5310 program and the success of all transit agencies 

across the region.   Located on the Transit page of the WACOG website 

https://www.wacog.com/mobility-transit/  is a training announcements ticker which can be used by 

agencies to identify upcoming trainings that they would like to take part in.    

 

Required Training 

As stated under State Focus, 5310 agencies are currently required to ensure that drivers are 

trained to proficiency not only in the safe operation of vehicles and equipment but also in how to 

assist and relate to passengers with special needs.  All drivers and other safety-sensitive 

personnel operating vehicles or equipment should be trained to proficiency including, but not 

limited to, the following: 

  

Defensive driving techniques;  
ADA accommodations/wheelchair securement and passenger sensitivity;  
Emergency evacuation; and  
Basic first aid/CPR.  
 

These required trainings can be satisfied by utilizing multiple resources, for example ADA 

accommodations/wheelchair securement and passenger sensitivity has been combined with 

emergency evacuation training provided through the Passenger Service and Safety (PASS) 

certification provided by Community Transportation Association of America (CTAA) an 

alternative to PASS training is Safety Training and Rural Transit (START) provided by the 

National Rural Transit Assistance Program (RTAP).  There is no Federal or State required  

https://www.wacog.com/mobility-transit/
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certification program, instead there is an emphasis on types of training.  Regionally WACOG has 

identified training programs that not only meet the Federal and State training requirements but 

are also easily accessible and effective for implementation region wide.  These programs are by 

no means the only options agencies have for training. 

 

Suggested Training Resources 

*Defensive driving techniques – Workplace Safety Specialists 
        Phone – 480-649-2851  
        http://workplacesafetyspecialists.com/  
 

This course is designed to help new and experienced drivers become safer drivers and help 

prevent accidents.  The course satisfies the annual 4 hour training requirement for all 5310 

transit drivers; recertification is due every 2 years. 

 WACOG partnered with local agencies to bring a Train the Trainer class to the region to 

provide training certifications.  After the completion of that training there is now 11 certified 

Defensive Driving Trainers in the WACOG region, see Certified Trainers chart.  

 

*NSC Driver Safety Training – National Safety Council 
    Phone – 800-621-7619 
    http://www.nsc.org/pages/home.aspx  
 

The National Safety Council has a variety of online training options that can be tailored to 

individual organization needs.  The 4-hour online training is an adaptive curriculum that is 

tailored to the participant's profile. 

 

Another resource for refresher trainings can be found at http://www.nationalrtap.org/2-the-

Point-Training the National Rural Transit Assistance Program (RTAP) website.  The 2 the 

Point Training for rural and public transportation drivers training cards have been designed to 

be quick refresher trainings for transportation drivers that can be reviewed in the break room, 

while parked and waiting for a passenger to finish an appointment, or at the beginning of the 

day before beginning a route. Each card has training information on the front and a set of 

questions on the back.  These cards partnered with the Workplace Safety Specialists or some 

other accredited training program will help to ensure Agencies are in compliance with all 

Federal and State Defensive driving training requirements.  

http://workplacesafetyspecialists.com/
http://www.nsc.org/pages/home.aspx
http://www.nationalrtap.org/2-the-Point-Training
http://www.nationalrtap.org/2-the-Point-Training
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*ADA accommodations/wheelchair securement and passenger sensitivity; and Emergency 
evacuation – Community Transportation Association of America (CTAA) & The University of 
Wisconsin -  Passenger Service and Safety (PASS) 
          Phone – 800-891-0590 
          Email - training@ctaa.org 
          http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=35&z=116    
This course is designed to ensure that community Transit drivers have current expertise in 

passenger assistance techniques and sensitivity skills appropriate for serving persons with 

disabilities. This is an 8 to 12-hour class which includes wheelchair securement, lift procedures, 

emergency evacuation, blood borne pathogens, ADA rules and compliance, and assisting seniors 

and individuals with disabilities.  This course satisfies the required ADA accommodations, 

Wheelchair securement, passenger sensitivity and emergency evacuation requirements for all 

5310 Transit drivers; recertification is due every 3 years.  

 

*START Online – National RTAP 
Phone - 888-589-6821 
http://www.nationalrtap.org/  

This course offers basic safety training for new transit drivers or refresher training for more 

experienced drivers. The course enhances and reinforces learning through interactive exercises, 

scenarios, games, and quizzes, and tests learning in a final exam. 

The content is broken up into three sections and there is a brief introduction module: 

• Section 1: Vehicle Safety - will show you procedures for the important pre-trip inspection, 

en-route, and post-trip vehicle inspections. 

• Section 2: Driver/Operator Safety - will teach you the basics of safe vehicle operation, 

including fitness for duty, defensive driving, good safety habits, coping with adverse driving 

conditions, and more. 

• Section 3: Passenger Safety - covers procedures for safely picking up and dropping off 

ambulatory and non-ambulatory passengers, securing mobility devices such as scooters and 

wheelchairs, handling difficult passengers, security awareness, vehicle evacuation, and 

emergency situations, as well as skills for interacting with passengers. 

The total estimated duration is six hours, though it will depend on each learner. Although 

completing the modules in order is recommended, learners can jump around as needed. There are 

certificates of completion for each section and one for completing the entire course. 

START Online can be used for self-paced training, or as refresher training.  

mailto:training@ctaa.org
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=35&z=116
http://www.nationalrtap.org/
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The National RTAP website https://www.nationalrtap.org/Training/2-the-Point-Training  has 

multiple 2 the Point trainings which when used in conjunction with the PASS or START training 

will help to ensure Agencies are in compliance with all Federal and State training requirements.              

 

*Basic first aid/CPR – American Safety & Health Institute 
             Phone – 1-800-447-3177                                    
             Email - customerservice@hsi.com 

           http://www.hsi.com/ashi   
              

Other options for these trainings include the American Red Cross and a local certified 

trainer/Fire Department.  This course teaches rescuer skills such as CPR, basic wound care and 

relief of choking.  This is a 2 to 4-hour class; recertification is every 2 years.  

 

Other Suggested Training 

As training is such an important part of the success of any program, there are many training 

options and suggestions.  The ones listed here are not required by 5310 nor is this a full listing of 

all training options available.  Other trainings not listed may be a required per agency or to 

remain in compliance with other Grants.  

*Professional Dispatching and Scheduling 
*Reasonable Suspicion 
*Safety, Crisis management, Hazards and Threats, Personal Preparedness and Emergency                   
Evacuation. 

*Customer Service 
*Pre and Post trip  
*24 hours behind the wheel training 
 

https://www.nationalrtap.org/Training/2-the-Point-Training
mailto:customerservice@hsi.com
http://www.hsi.com/ashi
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Sample Documents for 5310 Programs 

These forms and the templates included on the supplemental disk are only examples, and should 
be changed to fit your agencies program.  If the form or template does not apply to your agency, 
please disregard.  If you do make any changes to sample documents, templates that are due to 
FTA/ADOT guidance please share that information with the training sub-committee so that that 
change can be included in the coming update. 

*Training tracking log - This log is also included on the supplemental disk as an excel file.  This 
log was designed by Patrick Cipres, Havasu Mobility for use in his program, he has offered it to 
the region for each agency to make use of and adapt to their individual needs.  When used 
correctly this log will help your agency to track employees/drivers training, you can input 
formulas that will help you to keep track of the due dates, the titles can be changed to fit your 
training program as needed.  This is a very basic template, to be built on as you see fit for use in 
your training program.  Please keep in mind that for every employee/driver listed on this 
document you should also have a file with the back-up documentation proving these trainings, 
such as certifications, copies of RTAP training cards, sign in sheets, etc.  It is up to your agency 
to come up with your own system for keeping these files but these documents may be needed for 
State site visits and/or insurance purposes. 

 

First Last Start Date PASS 
Training 

PASS 
expires 

DD 
Training 

DD 
expires 

CPR 
Certified 

CPR 
expires 

Firs Aid 
Certified 

First Aid 
expires 

Fred Flintstone 2/21/2014 2/10/2015 02/10/18 03/02/14 03/02/16 06/23/14 06/23/16 06/23/14 06/23/16 

Wilma Flintstone 1/8/2013 2/10/2015 02/10/18 06/23/16 06/23/18 03/13/13 03/13/15 03/13/13 03/13/15 

                      

                      

                      

   Key       

   White Current       

   
Yellow 

Coming 
Due       

   
Red 

Past 
Due       

   Black N/A       
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*Daily count log – This form is an example of a very simple daily count log that can be used and 
adjusted to fit your agency’s needs.  This form when filled out correctly can help you to do the 
daily log for the quarterly report that is due to WACOG at the end of each quarter.  More 
importantly this form can be used by agencies to track changes in ridership and hopefully 
identify areas that may need to be addressed.  As with all other forms which are to be used by 
drivers please keep in mind that proper training needs to be  provided to ensure they fully 
understand the form.
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*Pre-Post Vehicle Check List – This form is again only a sample which can be used as is or 
changed to fit your agencies specific needs.  As with all other forms which are to be used by 
drivers please keep in mind that proper training is to be provided, do not assume that your drivers 
know what and/or where all areas listed on this form are; they need to be physically shown 
during training.  Also please keep in mind that random checks to ensure that these forms are 
being used properly and possible retraining may be necessary.  

 

Please see the supplemental disk for these and other useful tools that can be used to enhance your 
program.  



 

11 
 

5311 Required Trainings 

Federal/State Focus  

Training is an important part of a transit program. Participation in ADOT- sponsored training 
workshops is required.  An effective training program includes driver training to ensure 
passenger safety, staff training to ensure that clients are handled in an efficient, firm, yet 
sensitive manner, and client training in terms of how to use the system. 
Driver training is the single most important tool that transit management has available to 
improve a system’s operational efficiency, image, and risk management. Vehicle operators are 
the first and often the only personal contact that passengers have with the transit system. Drivers 
should be familiar with the vehicles they operate, knowledgeable of the system fare structure, 
transfer procedures, fare collection, how to complete required forms, safety and security, 
emergency and accident handling procedures, how to interact with the elderly and persons with 
disabilities, CPR, first aid, and Passenger Assistance Service and Safety training (PASS). (2018 
Section 5311 Grant Guidebook) 
 
Expected Training Program 
The following are components required of an Americans with Disabilities Act (ADA) 
training program: 
 -Operate vehicles and equipment safely 
 -Appropriate attention to the differences among persons with disabilities 
 -Treat persons with disabilities in a respectful and courteous way 
 -Assist passengers properly 
 
In addition to ADA requirements, Standard Training Programs include: 

Trainings designated with a * are Required by FTA regulations and/or ADOT (2018 Section 5311 Grant 
Guidebook) 

 
- Defensive Driving training * - Workplace Safety Specialists 
        Phone – 480-649-2851  
        http://workplacesafetyspecialists.com/   
 

Or NSC Driver Safety Training – National Safety Council 
    Phone – 800-621-7619 
    http://www.nsc.org/pages/home.aspx   

 
-PASS (Passenger Service and Safety - CTAA) or START (Safety Training and 
Rural Transit – National RTAP) * - Passenger Service and Safety (PASS) 
          Phone – 800-891-0590 
          Email - training@ctaa.org 
          http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=35&z=116   
 
- Customer Service - National RTAP website https://www.nationalrtap.org/Training/2-the-Point-
Training  
- Emergency Preparedness and Evacuation (covered by PASS) 
- Biohazard Training* - Covered in PASS, some extra resources available through the National   

RTAP website http://www.nationalrtap.org/2-the-Point-Training 

http://workplacesafetyspecialists.com/
http://www.nsc.org/pages/home.aspx
mailto:training@ctaa.org
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=35&z=116
https://www.nationalrtap.org/Training/2-the-Point-Training
https://www.nationalrtap.org/Training/2-the-Point-Training
http://www.nationalrtap.org/2-the-Point-Training
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- First Aid/CPR - American Safety & Health Institute 
             Phone – 1-800-447-3177                                    
             Email - customerservice@hsi.com 

           http://www.hsi.com/ashi  
 
- Safety & Security - National RTAP website https://www.nationalrtap.org/Training/2-the-Point-
Training  
 
- Reasonable Suspicion (Drug & Alcohol Training for Supervisors)* - FTA website 

https://www.transit.dot.gov/regulations-and-guidance/safety/online-
resources  

 
- Dispatcher Training* - CTAA  
   Phone – 800-891-0590 
            Email - training@ctaa.org 

http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=36&z=116  
 
- 24 hour behind the wheel training* for drivers with experienced driver - Agency 
 
- Vehicle Pre/Post Trip Inspection Training* - Agency 
 
- Transit Operations Policies & Procedures* - Agency 
 
- All employees must receive at least one hour of training on the effects and 
consequences of prohibited drug use; pre-employment and drug/alcohol 
testing requirements. * - Agency 
                 
      
All Transit Managers and Supervisors must take the Reasonable Suspicion Training* and should 
renew the training at least every 5 years. All shifts must have at least one person who has taken 
the reasonable Suspicion Training during operational hours. FTA offers this training on-line. The 
agency must record the start and finish time of the Reasonable Suspicion Training. FTA requires 
one hour of drug and one hour of alcohol training* for a total minimum of two hours of training. 
(2018 Section 5311 Grant Guidebook)  
 

 

mailto:customerservice@hsi.com
http://www.hsi.com/ashi
https://www.nationalrtap.org/Training/2-the-Point-Training
https://www.nationalrtap.org/Training/2-the-Point-Training
https://www.transit.dot.gov/regulations-and-guidance/safety/online-resources
https://www.transit.dot.gov/regulations-and-guidance/safety/online-resources
mailto:training@ctaa.org
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=36&z=116
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 Sample Documents for 5311 Programs 

These forms and the templates included on the supplemental disk are only examples, and should 
be changed to fit your agencies program.  If the form or template does not apply to your agency, 
please disregard.  If you do make any changes to sample documents, templates that are due to 
FTA/ADOT guidance please share that information with the training sub-committee to that that 
change can be included in the coming update. 

*Training tracking log - This log is also included on the supplemental disk as an excel file.  
Because 5311’s have more required trainings use of this tool will be very beneficial for 5311 
agencies.  This log was designed by Michael Peluso, BATS for use in his program, he has 
offered it to the region for each agency to make use of and adapt to their individual needs.  When 
used correctly this log will help your agency to track employees/drivers training, you can input 
formulas that will help you to keep track of the due dates, the titles can be changed to fit your 
training program as needed.  This is a very basic template, to be built on as you see fit for use in 
your training program.  Please keep in mind that for every employee/driver listed on this 
document you should also have a file with the back-up documentation proving these trainings, 
such as certifications, copies of RTAP training cards, sign in sheets, etc.  It is up to your agency 
to come up with your own system for keeping these files but these documents may be needed for 
State site visits and/or insurance purposes. 
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*Daily driver count log – This form is an example of a very simple daily route passenger count 
log that can be used and adjusted to fit your agency’s needs.  There is no one way to do a 
passenger count when it comes to 5311’s some find a manual count such as this most effective 
others have some sort of technology that does the counts for them.  This is very much up to the 
agency on what they would like to use for passenger counts, but getting the most accurate data 
from your drivers is what is most important.  These #’s are used to track ridership and needs for 
changes in service, as well as for a lot of reporting for funding sources.  As with all other forms 
which are to be used by drivers please keep in mind that proper training needs to be provided to 
ensure they fully understand the form. 
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*Fare box cash collection report – This form is to be used in conjunction with the rider count 
form and should be used to help agencies to balance at the end of the day.  Again there is no one 
form that is suggested to do the counts, this is only an example of a form that could be used by 
5311 agencies in their operations.  
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*Pre-Post Vehicle Check List – This form is again only a sample which can be used as is or 
changed to fit your agencies specific needs.  As with all other forms which are to be used by 
drivers please keep in mind that proper training is to be provided, do not assume that your drivers 
know what and/or where all areas listed on this form are; they need to be physically shown 
during training.  Also, please keep in mind random spot checks and possible retraining may be 
necessary to ensure that these forms are being used properly.  
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Summary/Closing 

The samples and forms provided are examples of things that have been shown to work for other 
5310 and 5311 programs.  Please feel free to take or leave which ever form(s) you feel will 
enhance your agencies programs.  Also if you find that a certain form has an error or is lacking 
pertinent information please share that with the sub-committee so that it can be corrected in 
future updates of this resource guide.  If your agency has a form or tool that you are currently 
using that you feel would benefit the region, please provided that to the sub-committee for 
inclusion in future guide updates.  It is the goal of this resource guide to be used as a tool to 
enhance your current training programs; the information in this guide in no way 
replaces/supersedes any direction or official forms provided by either FTA or ADOT.  Also keep 
in mind that for other grant programs your agency may have more requirements for training and 
documentation that is not covered in this guide as it is related to the 5310 and 5311 programs 
only. 

Training is a very important part of the effective management of any Transit agency whether it 
be a small door-to-door operation or a full on fixed route city bus service.  If we as a region work 
together and coordinate training, ideas and tools we can better serve the residents in each of our 
communities.  These programs after all are designed to meet the needs of not only the general 
population but also the seniors and individuals with disabilities.  When we come together as a 
region we are better equipped to meet the needs of all involved.   

In the Appendix you will find additional tools and useful information in regards to training.  
Please remember to check the WACOG website regularly for updates on regional training 
opportunities.   Feel free to contact any member of the training sub-committee, contact 
information is listed in the introduction page of this guide. 

 

https://images.search.yahoo.com/images/view;_ylt=AwrTcXnUGaVXkTIAh4aJzbkF;_ylu=X3oDMTIyazRmYTJkBHNlYwNzcgRzbGsDaW1nBG9pZAM5NzUyZjlhMmRjM2I2MDlkMDBiMDhlNWNlZWRkNDdjNARncG9zAzQEaXQDYmluZw--?.origin=&back=https://images.search.yahoo.com/search/images?p=community+coordination&n=60&ei=UTF-8&fr=yfp-t&fr2=sb-top-images.search.yahoo.com&tab=organic&ri=4&w=328&h=409&imgurl=searchingforsolidfooting.files.wordpress.com/2013/03/coordination.jpg&rurl=http://searchingforsolidfooting.com/2013/03/26/coordinating-of-complex-care/&size=53.4KB&name=%3Cb%3ECoordinating%3C/b%3E+of+Complex+Care+|+Searching+For+Solid+Footing&p=community+coordination&oid=9752f9a2dc3b609d00b08e5ceedd47c4&fr2=sb-top-images.search.yahoo.com&fr=yfp-t&tt=%3Cb%3ECoordinating%3C/b%3E+of+Complex+Care+|+Searching+For+Solid+Footing&b=0&ni=220&no=4&ts=&tab=organic&sigr=12cbe0iba&sigb=14hk3lkrh&sigi=125tpdldu&sigt=121dg8b61&sign=121dg8b61&.crumb=4N6XLldxfU.&fr=yfp-t&fr2=sb-top-images.search.yahoo.com


 

20 
 

  

This page 
intentionally left 

blank. 



 

21 
 

Appendix 

Certified Trainers List in WACOG region 
 

 
 
Training resources 
* State of Arizona Local RTAP Program  

Throughout the grant year Arizona RTAP provides training opportunities and other events to enhance 
the safety and quality of service of the grantees. Training is offered in a combination of delivery formats. 
Classroom instruction, Webinar, online distance learning, self-paced CD ROMs, and DVD’s. Other events 
include hosting national organizations training courses such as the National Transit Institute (NTI), the 
Community Transportation Association of America (CTAA) and others. Rural Transit Conferences are 
held each year and the agendas are geared towards specific training needs of the grantees. The 
conferences provide a forum for transit managers and supervisors to network and gain best practice 
information from their peers. 

Grantees who have any questions about Arizona Rural Transit Assistance Program please email 
RTAP@azdot.gov 

Training Resources for Scholarships 

RTAP Handbook and forms 

Arizona State Reimbursement Rates  

**Links can be found at https://www.azdot.gov/planning/TransitProgramsandGrants/rural-transit-
assistance-program-(rtap)  

* National RTAP Program 

The National RTAP is a program of the Federal Transit Administration dedicated to creating 
rural transit solutions through technical assistance, partner collaboration and FREE training and 
other transit industry products.  The National RTAP website not only has a plethora of 

mailto:RTAP@azdot.gov
https://www.azdot.gov/planning/TransitProgramsandGrants/rural-transit-assistance-program-(rtap)
https://gao.az.gov/travel/welcome-gao-travel
https://www.azdot.gov/planning/TransitProgramsandGrants/rural-transit-assistance-program-(rtap)
https://www.azdot.gov/planning/TransitProgramsandGrants/rural-transit-assistance-program-(rtap)
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information that is useful for both 5310 and 5311 programs but it also hosts multiple free training 
resources.  The site also provides a free web builder tool to help transit agencies create new 
websites and a best practices section.  National RTAP provides links to other useful trainings and 
multiple tools not related to training but beneficial to agencies. 

The web address for the National RTAP website is - http://webbuilder.nationalrtap.org/             
or you can use this link - https://www.nationalrtap.org/  

* The Community Transportation Association of America (CTAA)  

The CTAA has partnered with FTA to provide multiple trainings that will meet the FTAs 
training standards such as PASS training.  They have multiple trainings some of which can be 
done online.  The CTAA website is also where you will go to order books for PASS training to 
provide to your drivers.  The web address for the CTAA website is - https://ctaa.org/   

Training provided by CTAA includes: 

Certification Courses 
 CSSO: Certified Safety and Security Officer 
 CCTM: Certified Community Transit Manager 
 CCTS: Certified Community Transit Supervisor 
 PASS Driver Certification Program 
 PASS Online 
 PDS: Effective, Efficient Dispatching and Scheduling 
 VMMI: Vehicle Maintenance Management and Inspection 
 CTPA: Certified Transit Program Administrator 

CTAA provides multiple other non-certification training as well as accreditation for transit 
agencies.  There is also a lot of information available on the CTAA website that may benefit 
local 5310 or 5311 agencies. 

*Arizona Transit Association (AzTA)  

AzTA’s mission is to provide leadership in the funding, advocacy and education for public 

transportation services throughout Arizona. The goals of the organization include: 

• Establish a permanent statewide transit funding source 

• Prepare and promote a legislative program that supports AzTA membership at the local 

state and federal levels 

• Provide proactive communications with members/partners and develop public 

educational materials to support AzTA’s advocacy for transit funding and legislation 

https://www.nationalrtap.org/
https://ctaa.org/
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=41&z=116
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=33&z=116
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=34&z=116
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=35&z=116
http://training.ctaa.org/
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=36&z=116
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=37&z=116
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=38&z=116
http://www.azta.org/
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• Broaden both members and partners base by actively recruiting, and establish 

collaborative opportunities to support AzTA’s mission 

• Host, with partners, statewide forums that provide educational opportunities for members 
/partners, and broaden our outreach 

  



 

 

 

 

  

 

For information regarding this training resource guide, Mobility Management or specific transit 
programs within the WACOG Transportation Planning region (La Paz and Mohave Counties) 
please contact: 

Felicia Mondragon, CTMM 
Mobility Manager  
208 N. 4th Street 

Kingman, AZ 86401 
feliciam@wacog.com 

928-753-1374 
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