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Director’s Message  
 

Happy spring! In this season of growth and change we are 

excited to bring a new program to Western Arizona, the 

National Council on Aging’s Aging Mastery Program. This 
program helps older adults embrace the gift of longevity with 

sound strategies, resources, and fun. The program is 

currently running in Yuma and will start in Mohave County 
later this spring.  

 

Change is also coming to Medicare cards to protect the safety 
of beneficiaries. The rollout of new cards that do not list your 

Social Security number starts this spring. This measure is 

designed to prevent fraud and identity theft. The anticipated 
rollout of the new Medicare cards in Arizona is scheduled to 

begin after June. You’ll find more information about the new 

cards on page 3-4 of this issue. 
 

WACOG’s volunteer base continues to grow, and this spring 

we are celebrating the contributions of our volunteers to 
WACOG’s programs, and to our communities. Recent 

research has highlighted the health benefits of social and 

community engagement, and volunteering is a great way to 
reap those benefits. In the spirit of 2018’s Older Americans 

Month theme for May, we encourage you to engage at every 

age!  
 

Gina Whittington   

Area Agency on Aging Director 

AREA AGENCY ON AGING 
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AZ4A 2018 Aging Summit 

Aging Well in Arizona 
September 20-21, 2018 

 

Conference Location  

Sheraton Mesa Hotel at Wrigleyville West  

860 N. Riverview, Mesa, AZ 85201 
http://www.sheratonmesa.com/ 
 

Keynote Speakers 

 Enid Borden, Founder, President and CEO, National 
Foundation to End Senior Hunger (NFESH) 

 Sandy Markwood, CEO, National Association of 

Area Agencies on Aging (n4a)  
 Fernando Torres-Gil, Director, UCLA Center for 

Policy Research on Aging; Professor of Social Welfare 

and Public Policy 
 

Breakout Learning Tracks  

 Elder Abuse and Elder Justice 
 Cultural Diversity and Native Americans 
 Evidence-Based Programming  
 Healthy Communities 
 Aging Policy and Advocacy  
 Healthy Aging 

 

CEUs will be available  

 

About AZ4A  

AZ4A is the Arizona Association of Area Agencies on Aging, a statewide network of seven 

regional agencies that address the needs of older adults and individuals with disabilities, as 

well as their families and caregivers. AZ4A’s mission is to lead Arizona in aging 
successfully through innovative resources, collaborations and advocacy. 

 

More information: www.regonline.com/az4a2018 
 

  
 

 
 

Registration opens May 2018 
 

www.regonline.com/az4a2018 
 

 

$169 Early Bird 

Registration 

$185 Regular 

Registration 
Paid by 

8/15/2018 

Paid after 

8/15/2018  

 
 

http://www.sheratonmesa.com/
http://www.regonline.com/az4a2018agingsummitagingwellinarizona
http://www.regonline.com/az4a2018agingsummitagingwellinarizona
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Extra Help for Prescription Drug Costs  
Extra Help for Medicare Part D prescription coverage is a federal program 

that helps Medicare beneficiaries pay for some or most of the cost of their 

prescription drugs. If you have a fixed income or tight monthly budget, 
contact WACOG’s SHIP program. You may be eligible for Extra Help. 

WACOG’s SHIP program can also help if your application was denied, or 

you disagree with the award. Contact SHIP by calling 928-217-7162 (Yuma 
/ La Paz) or 928-377-4364 (Mohave).  
 

New Medicare Cards Offer Greater Protection 
The Centers for Medicare & Medicaid Services (CMS) is readying a fraud prevention 
initiative that removes Social Security numbers from Medicare cards to help combat identity 

theft, and safeguard taxpayer dollars. The new cards will use a unique, randomly-assigned 

number called a Medicare Beneficiary Identifier (MBI), to replace the Social Security-based 
Health Insurance Claim Number (HICN) currently used on the Medicare card. CMS will 

begin mailing new cards in April 2018 and will meet the congressional deadline for replacing 

all Medicare cards by April 2019. 
 

New Medicare cards for Arizona residents will be mailed starting after June 2018. It is 

currently estimated that new Medicare cards for Arizona residents will be mailed starting in 
July-August 2018.  Read on for more information about the new Medicare cards.  

Join us for an event on FALLS PREVENTION in Kingman 
Western Arizona Council of Governments invites you to 
learn more about falls prevention. Increasing community 
awareness and reducing falls is high priority. We’ll have 
guest speakers provide their professional expertise, data, 
fall prevention tactics, experiences in the field and other 
valuable information. Additional information on wellness 
programs, statistics and more will be available. Bring 
friends, family and co-workers. You won’t want to miss 
this! 
 

 Space is limited! Please RSVP to 928-377-4961 or email maeganb@wacog.com  
 

        

DATE: April, 20, 2018 
TIME: 5-7:30 pm 
LOCATION: Kingman 
Library meeting room 
WHO: Open to all 

 

free! 

mailto:maeganb@wacog.com
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10 things to know about your 

new Medicare card 
Medicare is mailing new Medicare cards starting in 
April 2018. Here are 10 things to know about your 

new Medicare card: 

 
1. Mailing takes time: Your card may arrive at a different time than your friend’s or 

neighbor’s. 

2. Destroy your old Medicare card: Once you get your new Medicare card, destroy your 
old Medicare card and start using your new card right away. 

3. Guard your card: Only give your new Medicare Number to doctors, pharmacists, other 
health care providers, your insurers, or people you trust to work with Medicare on your 

behalf. 

4. Your Medicare Number is unique: Your card has a new number instead of your Social 
Security Number. This new number is unique to you. 

5. Your new card is paper: Paper cards are easier for many providers to use and copy, 
and they save taxpayers a lot of money. Plus, you can print your own replacement card 

if you need one! 

6. Keep your new card with you: Carry your new card and show it to your health care 

providers when you need care. 

7. Your doctor knows it’s coming: Doctors, other health care facilities and providers will 
ask for your new Medicare card when you need care. 

8. You can find your number: If you forget your new card, you, your doctor or other 
health care provider may be able to look up your Medicare Number online. 

9. Keep your Medicare Advantage Card: If you’re in a Medicare Advantage Plan (like 
an HMO or PPO), your Medicare Advantage Plan ID card is your main card for 
Medicare – you should still keep and use it whenever you need care. However, you also 

may be asked to show your new Medicare card, so you should carry this card too. 

10. Help is available: If you don’t get your new Medicare card by April 2019, call 1-800-
MEDICARE (1-800-633-4227). TTY users can call 1-877-486-2048. 
 

You have the right to get Medicare information in an accessible format, like large print, Braille, or audio. You 

also have the right to file a complaint if you feel you’ve been discriminated against. Visit CMS.gov/about-

cms/agency-information/aboutwebsite/cmsnondiscriminationnotice.html, or call 1-800-MEDICARE (1-800-633-

4227) for more information. TTY users can call 1-877-486-2048. 

  

Source: CMS.gov  

 

https://www.cms.gov/about-cms/agency-information/aboutwebsite/cmsnondiscriminationnotice.html
https://www.cms.gov/about-cms/agency-information/aboutwebsite/cmsnondiscriminationnotice.html
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World Elder Abuse Awareness 

Day is June 15  
Each year, an estimated 5 million older 

adults are abused, neglected, or exploited. 

Older Americans lose an estimated $2.6 
billion or more annually due to elder 

financial abuse and exploitation, funds that 

could be used to pay for basic needs such as 
housing, food, and medical care. 

Unfortunately, it occurs in every 

demographic and can happen to anyone—a 
family member, a neighbor, even you. It is 

estimated that only one in five of these 

crimes are discovered. 

World Elder Abuse Awareness Day 
(WEAAD) was launched by the 

International Network for the Prevention of 

Elder Abuse and the World Health 
Organization at the United Nations. The 

purpose of WEAAD is to provide an 

opportunity for communities around the 
world to promote a better understanding of 

abuse and neglect of older persons by raising 

awareness of the cultural, social, economic 
and demographic processes affecting elder 

abuse and neglect. 

 
If you suspect that someone you know is a 

victim of Elder Abuse, there may be no one 
else to speak up for that individual. Initiating 

a report of Elder Abuse may be solely up to 

you. 

Submit reports of abuse to: 

Adult Protective Services 

1-877-SOS-ADULT 

1-877-767-2385 
 

www.azdes.gov/

reportadultabuse    
 
 

 
 

Every May, the Administration on Aging 
leads our nation’s observance of Older 

American’s Month. The 2018 theme, Engage 

at Every Age, emphasizes that you are never 
too old (or too young) to take part in activities 

that can enrich your physical, mental and 
emotional well-being and celebrates the many 

ways older adults make a difference in our 

communities.  

 

 

Helping Older Adults Master 

Aging 
WACOG is now offering an innovative new 

ten-class health and wellness program. The 

Aging Mastery Program® (AMP) was 
developed by the National Council on Aging 

(NCOA) and has been successful at helping 

older adults build their own playbook for 
aging well. 

 

AMP is a fun, innovative, and person-
centered education program that empowers 

participants to embrace their gift of longevity 

by spending more time each day doing things 
that are good for themselves and for others. 

The program encourages mastery—

developing sustainable behaviors across many 
dimensions that lead to improved health, 

stronger economic security, enhanced well-

being, and increased societal participation.  
 

For the latest information about AMP and 

other programs in your area, check 
WACOG’s Facebook page: 

www.facebook.com/WACOG.AZ 
 

 

http://www.azdes.gov/reportadultabuse
http://www.azdes.gov/reportadultabuse
http://www.facebook.com/WACOG.AZ
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April is Volunteer Appreciation Month 
 

 

In March and April this 

year, WACOG is 
recognizing the 122 

incredible members of our 

community that volunteer 
with WACOG. Our 

volunteers work across 

program areas, including 
Head Start, Health and 

Wellness programs, the 

Benefits Enrollment 
Center, the Ombudsman 

program, and more.  

 
Volunteering not only 

benefits WACOG and the 

communities we serve. A 
growing body of research 

shows that volunteering 

can contribute to better 
health, especially as we 

age. In particular, research 

shows links between 
volunteering and brain 

health.  

 
Are you interested in learning more about volunteering with WACOG? Call us at 928-217-

7120 (Yuma / La Paz County) or 928-377-4962 (Mohave County), or email 

volunteer@wacog.com. 
 

 

Available WACOG Volunteer Positions 
 

 Volunteer Customer Service Assistant 
 Benefits Enrollment Center Volunteer 
 Volunteer Head Start Aide 
 Volunteer Income Tax Preparer  
 Volunteer Office Aide 

 
 
 

Volunteer Ombudsman 

State Health Insurance Program (SHIP) 
Volunteer  

Wellness Program Volunteer 

 
 
 

mailto:volunteer@wacog.com
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Support Groups of Western Arizona 

This program was funded through a Contract with the Arizona Department of Economic Security. Points of view are those of the author and do not necessarily represent 
the official position or policies of the Department. Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI and VII) and the Americans with Disabilities Act of 
1990 (ADA) Section 504 of the Rehabilitation Act of 1973 and the Age Discrimination Act of 1975, WACOG AAA prohibits discrimination in admissions, programs, 
services, activities or employment based on race, color, religion, sex, national origin, age, and disability. WACOG must make a reasonable accommodation to allow a 
person with a disability to take part in a program, service, or activity. Auxiliary aids and services are available upon request to individuals with disabilities. For example, 
this means that if necessary, WACOG must provide sign language interpreters for people who are deaf, a wheelchair accessible location, or enlarged print materials. It also 
means that WACOG will take any other reasonable action that allows you to take part in and understand a program or activity, including making reasonable changes to an 
activity. If you believe that you will not be able to understand or take part in a program or activity because of your disability, please let us know of your disability needs in 
advance if at all possible. To request this document in alternative format or for further information about this policy please contact: WACOG AAA 1-800-782-1886. Para 
obtener este documento en otro formato u obtener información adicional sobre esta política, WACOG AAA, 1-800-782-1886. 

Alzheimer’s Association 
  Lingenfelter Center  

1099 Sunrise Ave. Kingman, AZ 
Every Wednesday at 10:00 a.m. 
 AmVets, 8887 S. Frontage Rd. Yuma, AZ 

1st & 3rd Friday at 10:30 a.m. 
  Emerald Springs Assisted Living  

1475 S. 46th Ave. Yuma, AZ  

1st Wednesday at 6:00 p.m. 
  Somerton Public Library (in Spanish) 

240 Canal St. Somerton, AZ 

4th Tuesday at 10:30 a.m. 
 

Cancer Support Groups 
  Hope Brigade Yuma: 1st Wednesday at 

6:00 p.m. at 899 E. Plaza Circle #2, 

Yuma, AZ; 3rd Monday at 12:00 p.m. at 
2375 Ridgeview Dr. Yuma, AZ            

(928) 581-9436 or (928) 920-0669 

  KRMC 1719 Beverly Ave. Kingman, AZ 
Cancer Support: 2nd Tuesday at 2:00 p.m.; 

Caregivers of Cancer Patients: 4th 

Tuesday at 2:00 p.m., both in Hualapai 
Room (928) 692-4665 
 

Grief Support Groups 
  Hospice of Havasu 

Offered weekly in LHC and BHC/Ft 
Mohave. Call (888) 468-2111 
  Joshua Springs/Hospice Compassus 

2995 Desert Sky Blvd, BHC. Joshua 
Springs Private Dining Room, 3rd 

Tuesday at 5:30 p.m. (928) 763-6433  
 

For more information about these and 

other support groups in Western Arizona, 

contact 1-800-782-1886 

Caregiver Support Groups 
 Bullhead City Caregiver Support Group 

WARMC, 2735 Silver Creek Rd., Bldg. 2 
1st Monday at 10:00 a.m. 

Register at (928) 704-1385 
  Hospice of Havasu 
365 S. Lake Havasu Ave. LHC, AZ 

Every Tuesday at 1:30 p.m.  

(888) 468-2111 
  Kingman Caregiver Support Group 

208 N. 4th St. Kingman, AZ 

3rd Thursday at 9:30 a.m.  
(800) 782-1886  
 Quartzsite Caregiving Alliance 

Quartzsite Senior Center, 40 N. Moon 
Mountain Ave. Quartzsite, AZ 

2nd  and 4th Wednesday at 1:00 p.m.  

(928) 927-7882 
 

Parkinson’s Disease Support Groups 
  KRMC Del E Webb Wellness Center 

1719 Beverly Ave. Kingman, AZ  

3rd Tuesday at 1:00 p.m. 
(928) 692-4640 

  Daybreaker’s Cafe, 10800 E. North 

Frontage Rd. Yuma, AZ                   
1st Monday at 9:00 am, October-May                

(928) 246-2876 
 

Diabetes Support and Education 
  Havasu Community Health Foundation 
2126 McCulloch Blvd N, Ste. 5, LHC, AZ  

2nd Wednesday at 12:00 p.m., October-May 

(928) 453-8190 
 Joshua Springs, 2995 Desert Sky Blvd. 

BHC, 2nd Wednesday at 5:00 p.m.         

(602) 460-4437 
 
 



 

 

 

 

 

 

 

 

 

Western Arizona Council of Governments 

1235 S. Redondo Center Drive 

Yuma, Arizona 85365-2039 

 

 

 

 

 

 

 

 

 

 

 

COMING OF AGE is a quarterly newsletter published by 

Western Arizona Council of Governments Area Agency on 

Aging, Region IV. 

 

1-800-782-1886 


